Questions
Question 1
Based on my assessment, the existing management crisis, which was being handled by the IVK, was not well managed. The affiliated interventions were featured with a lot of criticism and lack of transparency emanating from with the management committee. IVK did not do an excellent job of crisis management as it is portrayed in appointing the new CEO. Moreover, the management appointed Barton as the CEO who had no background in IT.
Question 2
I would choose the option of no disclosure since the strategy could work. I wouldn't recommend disclosure of the company since there was no "smoking gun". In addition, a service attack is what resulted in website outage.
Question 3
 I agree with the CEO's decision to disclose since there is no room for the release of information regarding the service attack incident. Therefore, I would only disclose the requested information.
Question 4
 Barton should navigate his new CEO role and immediately realize that being equipped with IT knowledge is not the road to success. Therefore, he should take into consideration the role of collective responsibility. In addition, collaborating equally with his team and the senior management team will result in maximizing the output of the company.

Question 5
Barton should ensure open transparency in communication with people outside. Moreover, it should provide a two-way communication channel within the outside world as they will have a positive impact on rebuilding his company.
Question 6
CEO's Williams explanation of crisis management portrays that we should not assume that we are safe since, in such polarizing times, anyone can find a solution to get worked up about your company. Furthermore, such an assumption can result in getting the company into trouble, thus hindering their growth.
Question 7
[bookmark: _GoBack] Having endeavored a mystical experience, it was contradictory. It was characterized by various factors, including sleep deprivation and biasness in cognitive functioning. Based on the occasion, mystical experience is a way to God since one experiences the eternal world wholly through our senses, thus finding it so difficult to agree that such perceptions are subjective.
